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NGAN HANG NHA NlfOC CONG HOA XA HOI CHU NGHIA VIET NAM 
VIETNAM Doc lap - Ty do - Hanh phuc 



S6: 1 6/201 0/TT-NHNN Ha A/6/', ngay 25 toang 6 nam 2070 



THONG JW 

HUONG DAN THI HANH NGHI DINH SO 1 0/201 0/ND-CP NGAY 12/02/2010 CUA 
CHINH PHU VE HOAT DONG THONG TIN TIN DUNG 

Can cw Luat Ngan hang Nha nw&c Viet Nam nam 1997; Luat swa ddi, bo sung mot so 
di§u cua Luat Ngan hang Nha nw&c Viet Nam nam 2003; 

Can cw Luat cac to chCrc tin dung nam 1997; Luat sCra ddi, bd sung mot sd dieu cua 
Luat cac td chCrc tin dung nam 2004; 
Can c(y Luat Doanh nghiep nam 2005; 

Can cCr Nghj dinh sd 96/2008/ND-CP ngay 26/8/2008 cua Ch'mh phu quy dinh chCrc 
nang, nhiem vu, quyen han va co ciu to chCrc cua Ngan hang Nha nw&c Viet Nam; 
Can cw Nghj dinh sd 10/201 0/ND-CP ngay 12/02/2010 cua Ch'mh phu v§ hoat dong 
thong tin tin dung; 

Ngan hang Nha nw&c Viet Nam hw&ng dan thi hanh mot sd quy dinh tai Nghj dinh s6 
10/201 0/ND-CP ngay 12/02/2010 cua Ch'mh phu ve hoat dong thong tin tin dung (sau 
day viSt tit la Nghj dinh sd 10) nhw sau: 



Chipong I 



LCIIIU 



QUY DjNH CHUNG 
Dieu 1. Pham vi dieu chinh 

1 . Dieu kien, thu tuc d§ nghj cap Gily chumg nhan du dieu kien hoat dong thong tin tin 
dung (sau day viet tat la Giay chumg nhan) cua Cong ty thong tin tin dung; 

2. Hoat dong nghiep vu cua Cong ty thong tin tin dung; 

3. Quan ly nha nipoc ve hoat dong thong tin tin dung. 

Dieu 2. Doi tirong ap dung 

1 . Cong ty thong tin tin dung; 

2. To chupc cap tin dung; 

3. Khach hang vay; 

4. To chupc, ca nhan co lien quan. 
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Dieu 3. Giai thfch tip ngu 9 

Trong Thong tip nay, cac tCf ngCp dipoi day dipoc hieu nhip sau: 

1. Co so ha tang ve cong nghe thong tin la he thong trang thiet bj phan ci>ng, 
phln mem, co so dCF lieu va he th6ng mang phuc vu cho viec san xuat, truyen dipa, thu 
thap, xlp ly, Ilpu giQ' va trao doi thong tin s6. 

2. Doi ngu quan ly cua Cong ty thong tin tin dung la nhCpng ngipoi giCp chupc 
danh: thanh vien Hoi dong quan trj (hoac Hoi dong thanh vien), Tong giam doc (Giam 
doc), Pho Tong giam doc (Pho giam doc), Thanh vien hop danh, thanh vien Ban Kiem 
soat cua Cong ty thong tin tin dung. 

Chipcng II 

DIEU KIEN, THU TUC CAP GlAY CHLPNG NHAN 
Dieu 4. Dieu kien cap Giay chipng nhan 

1 . Co so ha tang v§ cong nghe thong tin 

Cong ty thong tin tin dung phai thiet lap, duy tri he thong co so ha tang ve cong 
nghe thong tin dap i>ng yeu cau toi thieu sau: 

a) Co t6i thieu 02 dupong truyen (leased line) de bao dam duy tri viec truyen dupa 
lien tuc thong tin s6; 



b) Co trang thiet bj cong nghe thong tin tien tien phu hop voi mat bang cong 
nghe hien tai cua he thong to chupc clp tin dung; co kha nang tich hop va ket n6i dupoc 
voi cac to chupc clp tin dung; 

c) Co he thong may chu du Ion, he thong phan mem tin hoc va cac giai phap ky 
thuat de cap nhat, xlp ly, Ilpu giCF thong tin tin dung, lam djch vu thong tin tin dung d6i 
voi t6i thieu 5 trieu khach hang vay; 

d) Co phupong an bao mat, an toan thong tin; 

d) Co phupong an dy phong tham hpa, dam bao khong bj gian doan cac hoat 
dong nghiep vu chmh qua 4 gio lam viec. 

2. Co v6n dieu le t6i thieu 30 ty dong 

a) D6i voi doanh nghiep thanh lap ke tip ngay 15/4/2010 (ngay Nghj djnh s6 10 
co hieu lye), v6n dieu le phai dupoc gop du ngay khi thanh lap, cu the: 
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(i) Tripong hop gop von blng d6ng Viet Nam, vang, ngoai te ty do chuyen doi, 
doanh nghiep phai gici toan bo tai san nay vao tai khoan mo tai mot ngan hang thipong 
mai hoat dong tai Viet Nam. Tai khoan nay khong dipoc phep si> dung cho den khi co 
Gily chung nhan hoac van ban khong chip thuan dp Gily chung nhan cua Ngan 
hang Nha nipoc; 

(ii) Tripong hop gop v6n blng tai san khac, phai co van ban djnh gia tai san cua 
to chupc djnh gia chuyen nghiep hoat dong tai Viet Nam. 

b) D6i voi doanh nghiep thanh lap trimc ngay 15/4/2010, phai co xac nhan cua 
mot to chupc kiem toan hoat dong tai Viet Nam ve von dieu le thyc te cua doanh nghiep. 

3. Co doi ngu quan ly la nhOng ngupoi co trinh dp chuyen mon ve mot trong cac 
chuyen nganh tai chmh, ngan hang, cong nghe thong tin, cu the: 

a) Doi voi thanh vien Hoi d6ng quan trj, Hoi dong thanh vien, Thanh vien hop danh 

(i) Co bang dai hoc hoac tren dai hoc, trong do co it nhlt 50% so thanh vien co bang 
ve mot trong cac chuyen nganh tai chmh, ngan hang, cong nghe thong tin; 

(ii) Co it nhlt 03 nam lam viec tryc tiep trong ITnh vyc tai chmh, ngan hang hoac cong 
nghe thong tin. 

b) D6i voi Tong Giam doc (Giam d6c) 

Co blng dai hoc hoac tren dai hoc ve mot trong cac chuyen nganh tai chmh, ngan 
hang, cong nghe thong tin va co it nhlt 03 nam giQ' chupc vu quan ly, dieu hanh doanh 
nghiep kinh doanh trong ITnh vyc tai chmh, ngan hang hoac cong nghe thong tin. 

c) D6i voi Pho Tong giam doc (Pho giam d6c) 

Co blng dai hoc hoac tren dai hoc ve mot trong cac chuyen nganh tai chmh, ngan 
hang, cong nghe thong tin va co it nhlt 02 nam giQ' chupc vu quan ly, dieu hanh doanh 
nghiep kinh doanh trong ITnh vyc tai chmh, ngan hang hoac cong nghe thong tin. 

d) D6i voi thanh vien Ban Kiem soat 

Co blng dai hoc hoac tren dai hoc ve mot trong cac chuyen nganh tai chmh, ngan 
hang va co it nhlt 02 nam lam viec tryc tiep trong ITnh vyc tai chmh, ngan hang. 

d) Ngoai cac tieu chuln, dieu kien quy djnh tai Diem a, b, c, d Khoan 3 Dieu nay, ngipoi 
dime bo nhiem vao cac chupc danh thuoc doi ngu quan ly phai dap Ceng cac tieu chuln, 
dieu kien khac theo quy djnh phap luat hien hanh. 

4. Co phupong an kinh doanh kha thi va khong dipoc kinh doanh nganh nghe nao 
khac ngoai noi dung hoat dong thong tin tin dung quy djnh tai Nghj djnh so 10. 

5. Co toi thieu 20 ngan hang thipong mai cam ket cung dp thong tin tin dung va 
cac ngan hang nay khong cam ket cung dp thong tin tin dung cho Cong ty thong tin tin 
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dung khac hoat dpng theo Nghj djnh so 10, trO trach nhiem cung cap thong tin tin dung 
bat bupc cho Trung tarn Thong tin tin dung, Ngan hang Nha nupoc (say day viet tat la 
Trung tarn Thong tin tin dung). 

6. Co van ban thoa thuan ve quy trinh thu thap, xlp ly, Ilpu giO va cung cap thong 
tin tin dung giCpa Cong ty thong tin tin dung voi cac to chCpc clp tin dung da cam ket, 
trong do phai co nhCmg npi dung t6i thieu sau: 

a) Npi dung, pham vi thong tin tin dung dippc cung clp; 

b) Thoi gian, dja diem, phLPong thCpc cung clp, truyen dupa thong tin, dO lieu, san 
phlm thong tin tin dung; 

c) Nguyen tie, pham vi, muc dich si> dung san phlm thong tin tin dung; 

d) NghTa vu thong bao cho khach hang vay ve viec slp dung thong tin tin dung 
cua khach hang vay; 

d) Trach nhiem cua cac ben trong viec dieu chinh, si>a chOa sai sot trong qua 
trinh cap nhat, truyen dupa, xlp ly, Ilpu giO, khai thac si> dung thong tin; 

e) Trach nhiem cua cac ben trong viec ra soat, doi chieu, kiem tra chit lippng va 
Ilpu giCp thong tin tin dung; 



g) Trach nhiem va sy phoi hop cua cac ben khi giai quyet khieu nai cua khach 
hang vay; 

h) Xlp ly vi pham, giai quyet tranh chip; 

i) Hieu lye cua van ban thoa thuan va don phLPong chlm di>t viec thyc hien thoa 

thuan; 

k) Cac quyen, nghTa vu khac cua cac ben trong qua trinh thu thap, xlp ly, Ilpu giCp 
va cung clp thong tin tin dung. 

Dieu 5. Ho so de nghj clp Giay chiVng nhan 

1. H6 so de nghj clp Gily chung nhan bao gom: 

a) Don de nghj clp Gily chiing nhan theo mau s6 01/TTTD ban hanh kern theo 
Thong tLP nay; 

b) Gily chi>ng nhan dang ky kinh doanh; 
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c) Tai lieu chung minh cac dieu kien quy djnh tai Dieu 7 Nghj djnh s6 10 va Dieu 
4 Thong tip nay, bao gom: 

i) Dieu le cua doanh nghiep; 

ii) Hap dong voi doanh nghiep cung clp djch vu mang; 

iii) Danh muc va ban thuyet minh ve trang thiet bj cong nghe thong tin, phln mem tin 
hoc phuc vu cho hoat dong thu thap, xip ly, Ilpu giCp va cung clp san phlm thong tin tin 
dung; 

iv) Xac nhan cua ngan hang thipong mai v§ s6 dip tai khoan tien gipi dong Viet Nam, 
vang, ngoai te; xac nhan cua to chi>c djnh gia chuyen nghiep d6i voi cac tai san gop 
v6n khac; hoac xac nhan cua to chupc kiem toan ve v6n dieu le toi thieu 30 ty dong theo 
quy djnh tai Khoan 2 Dieu 4 Thong tip nay; 

v) Bang ke danh sach cac chipc danh thuoc doi ngu quan ly cua doanh nghiep; 

vi) Ly Nch torn tat cua doi ngu quan ly theo mau s6 02/TTTD ban hanh kern theo Thong 
tip nay; kern theo cac van bang, chipng chi, xac nhan thai gian lam viec trong ITnh vyc 
chuyen nganh cua to chipc lien quan theo quy djnh tai Khoan 3 Dieu 4 Thong tip nay; 

vii) Phipong an kinh doanh theo mSu so 03/TTTD ban hanh kern theo Thong tip nay; 

viii) Van ban cua cac ngan hang thipong mai cam ket cung clp thong tin tin dung 
cho doanh nghiep theo mau s6 04/TTTD ban hanh kem theo Thong tip nay; 

ix) Van ban thoa thuan ve quy trinh thu thap, xip ly, Ilpu giCp va cung clp thong tin tin 
dung giCpa doanh nghiep voi cac to chipc clp tin dung da cam ket theo quy djnh tai 
Khoan 6 Dieu 4 Thong tip nay. 

2. H6 so de nghj clp Gily chung nhan dipoc lap thanh 05 (nam) bo, nop tryc ti§p cho 
Ngan hang Nha nipoc (qua Trung tarn Thong tin tin dung), trong do: 

a) Co t6i thieu 02 (hai) bo h6 so ma cac gily to trong do la ban g6c, hoac ban sao 
dipoc co quan, to chipc co thlm quyen clp tip so g6c, hoac ban sao dipoc chung thyc 
cua co quan co thlm quyen theo quy djnh phap luat; 

b) Cac bo ho so con lai do Cong ty thong tin tin dung sao chup tip cac gily to quy djnh 
tai Diem a Khoan 2 Dieu nay va dong dlu giap lai tren tipng gily to da sao chup. 

Dieu 6. Thai han clp Giay chipng nhan 

Trong thoi han 30 ngay lam viec ke tip ngay nhan du ho so hop le, Ngan hang 
Nha nipoc clp Gily chipng nhan cho doanh nghiep. Tripong hop khong clp Gily 
chipng nhan, Ngan hang Nha nipoc phai tra loi blng van ban cho doanh nghiep va neu 
ro ly do. 

Dieu 7. Trinh tip tham djnh ho so> de nghj cap Giay chipng nhan 
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1. Trung tarn Thong tin tin dung lam dau m6i, ph6i hgp vol Co quan Thanh tra, giam 
sat ngan hang, Cue Cong nghe tin hoc, Vu Phap che tiep nhan, xlp ly h6 so de nghj 
clp Gily chung nhan. 

2. Trinh ty thlm djnh 

a) Trung tarn Thong tin tin dung tiep nhan, kiem tra tmh day du, hop le cua gily to, tai 
lieu trong ho so de nghj clp Gily chung nhan. Trong thai han 10 ngay lam viec ke tip 
ngay nhan dipgc h6 so d§ nghj clp Gily chung nhan cua doanh nghiep, Trung tarn 
Thong tin tin dung xlp ly nhip sau: 

i) Co van ban yeu clu doanh nghiep bo sung gily to, tai lieu theo quy djnh d6i voi 
tripong hgp ho so khong dly du, hgp le: 

ii) Co van ban de nghj cac don vj lien quan phoi hgp thlm djnh va thong bao cho 
doanh nghiep biet viec tiep nhan h6 so d6i voi tripong hgp h6 so dly du, hgp le. 

b) Trong thai han t6i da 10 ngay lam viec ke tip ngay nhan dipgc van ban de nghj cua 
Trung tarn Thong tin tin dung, cac don vj tham gia thlm djnh ho so de nghj clp Gily 
chung nhan phai co y kien thlm djnh blng van ban. 

i) Co quan Thanh tra, giam sat ngan hang thlm djnh cac dieu kien ve von dieu le, dpi 
ngu quan ly, nang lye quan ly rui ro cua doanh nghiep de nghj clp Gily chumg nhan; 

ii) Cue Cong nghe tin hoc thlm djnh cac dieu kien ve co so ha ting cong nghe thong 
tin; quy trinh cong nghe, phln mem tin hoc xi> ly, Ilpu giCp thong tin, cung clp san phlm 
djch vu dap Cpng yeu clu bao mat, an toan thong tin cua doanh nghiep de nghj clp 

iii) Vu Phap ch§ thlm djnh tmh hgp phap v§ h6 so, thu tuc; xlp ly cac vln d§ phap ly 
phat sinh trong qua trinh thlm djnh h6 so cua doanh nghiep de nghj clp Gily chung 
nhan. 

c) Trong thoi han 10 ngay lam viec ke tCf ngay nhan dicgc dly du van ban thlm djnh 
cua cac don vj, Trung tarn Thong tin tin dung tong hgp y kien, soan thao van ban trinh 
Thong doc Ngan hang Nha nipoc (Th6ng doc) quyet djnh: 

i) Ky quyet djnh clp Gily chumg nhan neu Cong ty thong tin tin dung dam bao dly du 
theo quy djnh tai Nghj djnh s6 10 va Thong tip nay; hoac 

ii) Co van ban khong chip thuan clp Gily chupng nhan neu doanh nghiep khong dap 
Cpng dly du cac dieu kien theo quy djnh tai Nghj djnh so 10 va Thong tip nay. 

Dieu 8. Tham quyen clp, clp lai Gily chung nhan 

1. Gily chung nhan do Thong d6c clp theo mlu s6 05/TTTD ban hanh kern theo 
Thong tup nay. 

2. Cong ty thong tin tin dung co trach nhiem giCp gin, bao quan Gily chung nhan 
nguyen ven trong suot qua trinh hoat dong. Tripong hgp Gily chung nhan bj mlt, bj 
chay toan bp, bj rach, hoac bj hup hong dipoi cac hinh thupc khac, Cong ty thong tin tin 
dung phai lap h6 so d§ nghj Ngan hang Nha nipoc (thong qua Trung tarn Thong tin tin 
dung) xem xet clp lai Gily chung nhan, cu the nhip sau: 
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a) Trupong hap bj mat, bj chay toan bp Gily chung nhan, h6 so gom: 

i) Van ban de nghj dp lai Gily chumg nhan, trong do trinh bay ro ly do bj mat, bj chay; 

ii) Van ban xac nhan cua co quan cong an co thlm quyen ve viec Cong ty thong tin tin 
dung khai bao mat hoac bj chay toan bp Gily chung nhan cua Cong ty thong tin tin 
dung. 

b) Trupong hop bj rach hoac bj hup hong dupoi cac hinh thupc khac, h6 so gom: 

i) Van ban de nghj dp lai Gily chumg nhan, trong do trinh bay ro ly do bj rach, bj hip 
hong; 

ii) Gily chumg nhan da bj rach, bj hup hong. 

c) Trong thai nan 15 ngay lam viec, ke tup ngay nhan dupoc dly du h6 so cua Cong ty 
thong tin tin dung, Trung tarn Thong tin tin dung trinh Th6ng doc xem xet, dp lai Gily 
chumg nhan. 

Oieu 9. Thay doi noi dung Giay chung nhan 

1. Viec thay doi npi dung ghi trong Gily chumg nhan phai duppc Th6ng doc chip thuan 
bang van ban. 

2. Quyet djnh si>a doi, bo sung noi dung trong Gily chumg nhan la mot bo phan khong 
tach roi cua Gily chupng nhan. 

Oieu 10. Ho sc de nghj thay doi noi dung Giay chirng nhan 



1. Ho so d§ nghj thay doi npi dung Gily chumg nhan g6m: 




a) To trinh cua ngupoi dai dien theo phap luat cua Cong ty thong tin tin dung gi>i Ngan 
hang Nha nupoc (thong qua Trung tarn Thong tin tin dung), trong do neu ro ly do, sy 
cln thiet cua viec thay doi npi dung Gily chumg nhan; 

b) Nghj quyet Dai hoi dong co dong hoac Hoi dong thanh vien v§ viec thay doi npi dung 
Gily chumg nhan. 

2. Gily to quy djnh tai Khoan 1 Dieu nay la ban chmh. 

3. Trong thoi han 10 ngay lam viec, ke tuF ngay nhan dime dly du h6 so hop le, Trung 
tarn Thong tin tin dung trinh Thong doc xem xet, quyet djnh viec thay doi npi dung Gily 
chumg nhan. Trupong hop d§ nghj thay doi npi dung Gily chung nhan khong phu hop 
voi quy djnh tai Nghj djnh s6 10 hoac Thong tup nay, Ngan hang Nha nupoc co van ban 
yeu clu Cong ty thong tin tin dung xem xet lai de nghj thay doi. 

Dieu 11. Noi dung chuyen doi cua doanh nghiep co nganh nghe kinh doanh djch 
vu thong tin tin dung dang hoat dong tripoc ngay Nghj djnh so 10 co hieu lye 

1. Doanh nghiep co nganh nghe kinh doanh djch vu thong tin tin dung dang hoat dong 
trupoc ngay 15/4/2010 phai tien hanh hoan thien cac dieu kien hoat dong theo quy djnh 
tai Dieu 7 Nghj djnh so 10 va Dieu 4 Thong tup nay, lap h6 so de nghj Ngan hang Nha 
nupoc xem xet dp Gily chung nhan theo quy djnh tai Dieu 8 Nghj djnh so 10 va Dieu 5 
Thong tup nay. 
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2. Ke ti> ngay 15/4/2011, doanh nghiep khong bao dam dipoc cac dieu kien hoat dong 
va khong dipoc Ngan hang Nha nipoc clp Gily chimg nhan phai chlm di>t hoat dong 
thong tin tin dung va lam thu tuc rut noi dung hoat dong thong tin tin dung trong Gily 
chupng nhan dang ky kinh doanh theo quy djnh phap luat. 

Chirong III 

HOAT DONG NGHIEP VU CUA CONG TY THONG TIN TIN DUNG 
Dieu 12. Nguon thu thap thong tin 

1. Cong ty thong tin tin dung dipoc thu thap thong tin tLF cac nguon sau day : 

a) To chupc cap tin dung; 

b) Khach hang vay cua to chi>c clp tin dung co cam ket cung clp thong tin; 

c) Cong ty thong tin tin dung khac; 

d) Trung tarn Thong tin tin dung; 

d) Cac co quan nha nipoc khac; 

e) Cac nguon tin cong khai tLF cac co quan bao chi; 
g) Cac nguon thong tin hop phap khac; 

2. Cong ty thong tin tin dung phai thyc hien cac bien phap kiem tra tinh dung din, hop 
ly cua cac thong tin tin dung thu thap dime tLF cac nguon quy djnh tai Khoan 1 Dieu 
nay tricoc khi si> dung. 

Dieu 13. Pham vi thu thap thong tin 

1 . Cong ty thong tin tin dung chi duoc thu thap cac thong tin tin dung va cac thong tin lien 
quan quy djnh tai Khoan 1 Dieu 1 1 Nghj djnh so 10 ve khach hang vay dipoc quy djnh tai 
Khoan 2 Dieu 3 Nghj djnh s6 10. 

Hien tai, doanh nghiep vC^a va nho quy djnh tai Khoan 2 Dieu 3 Nghj djnh s6 10 dime 
ap dung theo quy djnh tai Dieu 3 Nghj djnh s6 56/2009/ND-CP ngay 30/6/2009 cua 
Chmh phu ve tro giup phat then doanh nghiep nho va vC^a. 

2. To chupc clp tin dung chi cung clp thong tin tai Khoan 1 Dieu 1 1 Nghj djnh s6 10 cho 
Cong ty thong tin tin dung sau khi da co sy thoa thuan voi khach hang vay. 

Dieu 14. Tao lap san pham thong tin tin dung 

Tru 1 cac thong tin djnh danh, Cong ty thong tin tin dung chi dipoc phep si> dung thong 
tin Ijch slp quan he tin dung cua khach hang vay trong vong 05 nam gin nhlt de tao 
lap san phlm thong tin tin dung. 

Vi du: N6u ngay cung cap san pham thong tin tin dung v§ khach hang A la ngay 
20/3/2010, Cong ty thong tin tin dung chi dwac phep su> dung thong tin v§ Ijch su> quan 
he tin dung cua khach hang A trong khoang thai gian toi da tCr ngay 20/3/2005 dSn 
ngay 20/3/2010. 

Dieu 15. Nguyen tac, pham vi slp dung san pham thong tin tin dung 
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1. San phlm thong tin tin dung 6wac sip dung nhip la mot tai lieu tham khao, bo sung 
thong tin cho ngipoi slp dung. Ngipoi sip dung ty chju trach nhiem ve cac quyet djnh 
cua minh khi sip dung san pham thong tin tin dung. Cong ty thong tin tin dung co trach 
nhiem khuyen cao de ngipoi sip dung biet ve nguyen tic, pham vi sip dung san pham 
thong tin tin dung. 

2. To chupc, ca nhan khong dipoc si>a doi hoac sao chep san pham thong tin tin dung 
de cung cap cho ben thi> ba, trip tripong hop quy djnh tai Khoan 2, 3, 4 Dieu 14 Nghj 
djnh s6 10. 

3. Viec sao chep, khai thac, sip dung san pham thong tin tin dung trong noi bp to chipc 
cua ngipoi sip dung dipo'c thyc hien theo hop dong ky ket voi Cong ty thong tin tin 
dung. 

Chipcng IV 

QUAN LY NHA NUOC VE HOAT DONG THONG TIN TIN DUNG 
Dieu 16. Thanh tra hoat dong thong tin tin dung 

1. Co quan Thanh tra, giam sat ngan hang la don vj dau moi tien hanh thanh tra ve 
hoat dong cua Cong ty thong tin tin dung theo djnh ky mot nam mot Ian. Tripong hop 
can thiet, Co quan Thanh tra, giam sat ngan hang thanh tra dot xuat hoat dong cua 
Cong ty thong tin tin dung theo quy djnh phap luat. 

2. Trong qua trinh thanh tra hoat dong cua Cong ty thong tin tin dung, Co quan Thanh 
tra, giam sat ngan hang co the de nghj Cue Cong nghe tin hoc, Trung tarn Thong tin tin 
dung, Vu Phap che ci> can bo tham gia doan thanh tra. 

Dieu 17. Bao cao hoat dong thong tin tin dung 

1 . Cong ty thong tin tin dung co trach nhiem gi>i Ngan hang Nha nipoc cac bao cao 
sau: 

a) Bao cao tai chmh quy, nam theo quy djnh phap luat; 

b) Bao cao tinh hinh hoat dong cac npi dung: danh muc, co clu san pham; danh sach 
chi tiet nguon thu thap thong tin; danh sach cac to chupc cap tin dung cam ket cung cap 
thong tin; s6 liPO'ng khach hang vay theo tCfng nhom khach hang (doanh nghiep vCra va 
nho, ho gia dinh, ca nhan); so liPO'ng san pham cung clp cho tC^ng nhom d6i tiPO'ng slp 
dung. 

c) Tinh hinh van hanh thiet bj cong nghe, bao dam an toan thong tin dLF lieu, khac phuc 
sy co. 

d) Bao cao khi co mot trong nhCmg thay doi sau: von dieu le, doi ngu quan ly; thoa 
thuan ve quy trinh thu thap, xlp ly, Ilpu giCp va cung cap thong tin tin dung giCpa Cong ty 
thong tin tin dung voi cac to chupc clp tin dung da cam ket; co so ha tang ve cong 
nghe thong tin; 

d) Bao cao khi xay ra sy c6 Ion ve tin hoc; 

e) Cac bao cao khac theo yeu clu cua Ngan hang Nha nipoc. 
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2. Cac bao cao quy djnh tai diem b, c Khoan 1 Dieu nay thyc hien djnh ky theo quy, 
nam. Trong do, bao cao quy phai gi>i cho Ngan hang Nha nipoc tripoc ngay 20 cua 
thang lien ke sau quy bao cao; bao cao nam phai gici cho Ngan hang Nha nipoc tripoc 
ngay 15 thang 2 cua nam lien ke sau nam bao cao. 

3. Cong ty thong tin tin dung gici bao cao djnh ky, dot xult cho Ngan hang Nha nipoc 
bang file dien ti>. Trong tripong hop can thiet dupoc Ngan hang Nha nipoc yeu c§u, 
Cong ty thong tin tin dung gi>i bao cao blng hinh thupc van ban gily. 

4. Trung tarn Thong tin tin dung la dau moi tiep nhan cac bao cao djnh ky, dot xuat ve 
hoat dong cua cac Cong ty thong tin tin dung va co trach nhiem gi>i cho cac don vj co 
lien quan cua Ngan hang Nha nipoc de phuc vu hoat dong quan ly nha nicoc v§ hoat 
dong thong tin tin dung. 

Chipcng V 

DIEU KHOAN THI HANH 

Dieu 18. Hieu lye thi hanh 

Thong tup nay co hieu lye thi hanh sau 45 ngay, ke tLF ngay ky. 
Di§u 19. To chtpc thyc hien 

Chanh Van phong, Giam d6c Trung tarn Thong tin tin dung, Thu trupong don vj thuoc 
Ngan hang Nha nipoc Viet Nam, Giam d6c Ngan hang Nha nipoc chi nhanh tinh, thanh 
ph6 tryc thupc Trung upong, Chu tjch Hoi d6ng quan trj va Tong giam d6c cac to chupc 
tin dung, Cong ty thong tin tin dung va cac to chupc, ca nhan co lien quan chju trach 
nhiem to chupc thyc hien Thong tup nay. 



n 

KT.THONG DOC 
PHO THONG DOC 



N<yi nhan: 

- NhupDieu 19; 

- Ban Lanh dao NHNN; 

- Van phong Chinh phu; 

- Bo Tlp phap; Nguyen Dong Tien 

- Cong bao; 

- Llpu: VP, VPC, TTTD. 



Mau so 01 /TTTD 

DOANH NGHIEP... (*) CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Ty do - Hanh phuc 

S6: ngay. thang nam 
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DON OE NGHj CAP GlAY CHLFNG NHAN 
DU DIEU KIEN HOAT DONG THONG TIN TIN DUNG 

Kinh gi>i: Ngan hang Nha nwoc Viet Nam 
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Can clp Thong tw s6... cua Ngan hang Nha nude Viet Nam huong dan thi hanh Nghj 
djnh s6 10/2010/ND-CP ngay 12/02/2010 cua Chmh phu ve hoat dong thong tin tin dung, 
Doanh nghiep...(*) de nghj Thong doc Ngan hang Nha nLPOc Viet Nam xem xet cap Gily 
chCpng nhan du dieu kien hoat dong thong tin tin dung sau day: 

1. Ten cua Cong ty thong tin tin dung : 

- Ten day du blng tieng Viet 

- Ten viet tit bang tieng Viet 

- Ten day du bang tieng Anh 

- Ten viet tat bang tieng Anh 

- Ten giao djch (neu co) 

2. So, ngay clp Gily chCmg nhan dang ky kinh doanh: 

3. NgLPoi dai dien theo phap luat: 
Ho ten ChCpc danh 

4. Dja diem dat tru so chmh, s6 dien thoai, so Fax, 

5. Noi dung hoat dong: 

6. V6n dieu le: 

7 (**). Tai khoan phong toa da mo tai Ngan hang thLPong mai chi nhanh... 

- So hieu tai khoan: 

- S6 von da gi>i : 

Sau khi dLPOC clp Gily chCmg nhan du dieu kien hoat dong thong tin tin dung, chung 
toi se thyc hien viec dang ky ngay khai trLPong va dang bao theo quy djnh cua phap 
luat. 

Chung toi cam ket chip hanh nghiem chinh cac quy djnh cua phap luat, cua Ngan hang 
Nha nLfoc Viet Nam va Dieu le Cong ty thong tin tin dung, neu vi pham xin chju trach 
nhiem trimc phap luat. 




Ncyi nhan: DAI DIEN CONG TY. . . (***) 

- NhLP tren; . 

(Ky ten, dong dau) 

- Llpu VT 

Ho scydmh kem: 
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- Liet ke cac giay ta quy djnh tai 
dieu 5 TT s6... 

Ghi chu: 

(*) Ten Cong ty thong tin tin dung 

(**) Chi ap dung doi vol doanh nghiep thanh lap sau khi Nghj djnh so 10 co hieu lye; 
(***) La dai dien theo phap luat cua doanh nghiep. 
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Miu 02/TTTD 



CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Ty do - Hanh phuc 



LY LICH TOM TAT 



1. Ve ban than 

- Hp va ten khai sinh.... 

- Hp va ten thipang goi. 

- Bi danh 



Ngay thang nam sinh. 



Nai sinh. 



■ Hb 




Quoc tjch (cac quoc tjch hien co). 



- Dja chi dang ky hp khau thupeng tru; dja chi theo chimg minh nhan dan; Nci c hien 
nay 

- S6 chimg minh thup, nci dp, ngay dp chung minh hoac so hp chieu hoac so gily tc 
chimg thyc ca nhan khac 
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- Ten va dja chi phap nhan ma minh dai dien, ty le von gop dipoc dai dien (tripong hap 
la ngipoi dai dien phln v6n gop cua co dong phap nhan) 

2. Trinh do hoc van 

Ten tripong; ten thanh ph6, qu6c gia noi tripong dat tru so chmh; ten khoa hoc; thai 
gian hoc; ten bang (Net ke nhung bang clp, chicang trinh dao tao lien quan den tieu 
chuln, dieu kien cua chupc danh dipoc bau, bo nhiem). 

3. Qua trinh cong tac 

- Qua trinh cong tac, nghe nghiep va chupc vu da qua (tup nam 18 tuoi den nay) lam gi, 6 
dau, torn tat dac diem chmh 

- ChCpc vu hien nay dang nam giCV tai Cong ty thong tin tin dung va cac to chi>c khac. 

- Don vj cong tac; chupc vu; cac trach nhiem chinh (Net ke cac don vj cong tac va chupc 
danh nlm giCp ta\ cac don vj nay dam bao tinh lien tuc ve mat thai gian). 

- Khen thipong, ky luat ( neu co). 

4. Cam ket tripoc phap luat 

- Toi, , cam ket khong vi pham cac quy djnh cua phap luat, cua Ngan hang 

Nha nupoc va Dieu le Cong ty thong tin tin dung.... 

- Toi cam ket nhung loi khai tren la dung sy that. Toi xin chju hoan toan trach nhiem doi 
voi bit ky thong tin nao khong dung voi sy that tai ban khai nay. 



, ngay... thang... nam 

Xac nhan cua Co quan co tham quyen Ngipoi khai 

(Xac nhan cua UBND clp co thlm quyen (ky, ghi dly du ho ten) 

noi ngupoi khai dang ky hp khlu thipong 
tru hoac co quan ngupoi khai dang lam 
viec) 



Ghi chu: Ngoai nhurig noi dung co ban tren, ngwdi khai co the bo sung cac noi dung 
khac n§u thiy can thiSt 
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Mau 03/TTTD 

DOANH NGHIEP... (*) CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tip do - Hanh phuc 

S6: ngay. thang nam 

PHl/ONG AN KINH DOANH 
HOAT DONG THONG TIN TIN DUNG 

Can clp Thong tip s6... cua Ngan hang Nha nupac Viet Nam hLPong dan thi hanh Nghj 
djnh s6 10/2010/ND-CP ngay 12/02/2010 cua Chmh phu ve hoat dpng thong tin tin dung, 
Doanh nghiep (*)... lap Phipong an kinh doanh hoat dpng thong tin tin dung nhip sau: 

1 . Sy can thiet thanh lap cong ty 

2. Ten cong ty, dja diem dat tru so chmh, thoi gian hoat dong, von dieu le khi thanh lap, 
npi dung hoat dong (khong kinh doanh nganh nghe khac ngoai hoat dong thong tin tin 
dung). 

3. Co cau dpi ngu quan ly 

a) So d6 to chupc bp may hoat dpng cua cong ty; 

b) Nhan sy dy kien cua dpi ngu quan ly: 

4. Nang lyc quan ly rui ro 

a) Cac loai rui ro dy kien phat sinh trong qua trinh hoat dpng (rui ro hoat dpng, rui ro 
dao dupe, rui ro thi trupong); 

b) Kha nang bien phap phong ngCpa va kiem soat cac loai rui ro phat sinh trong hoat 
dpng thong tin tin dung. 

5. Cong nghe thong tin 

a) Dy kien dau tup tai chmh cho cong nghe thong tin; 

b) Mo ta kha nang ap dung cong nghe thong tin, loai hinh cong nghe dy kien ap dung 
trong qua trinh hoat dpng tip khau thu thap, xlp ly thong tin, tao lap san pham thong tin 
den truyen dupa, Ilpu giCp dCp lieu thong tin; dy kien can bp va kha nang cua can bp trong 
viec ap dung cong nghe thong tin. 

c) He thong phan mem tin hoc va cac giai phap ky thuat de sap xep, ma hoa co so dCp 
lieu dap Cpng yeu cau bao mat, an toan thong tin, bao ve dCp lieu; 

d) He thong dy phong tham hoa co the bao dam duy tri mpi hoat dpng cong nghe thong 
tin cua Cong ty thong tin tin dung khi xay ra sy co voi thoi gian gian doan ngan nhat; 

6. Kha nang thu thap, xlp ly, Ilpu giCp thong tin tin dung, tao lap va cung clp san pham 
thong tin tin dung: 
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a) Dy kien ve nguon, pham vi, phipong thupc thu thap thong tin; cac to chine, ca 
nhan da cam ket cung dp thong tin va kha nang duy tri, phat then cac don vj cung 
cap thong tin; 

b) Cac san pham, djch vu dy kien cung clp, d6i tipong si> dung va kha nang duy tri, 
phat then d6i ticong si> dung san pham; 

c) Mo ta quy trinh xi> ly thong tin thu thap dipoc de tao lap co so du 1 lieu; quy trinh 
tao lap, cung clp san pham tin tin dung; Iifu giCp dO lieu, san pham thong tin tin 



7. Kha nang dung vCmg va phat then cua cong ty tren thj tripong: 

a) Phan tich va danh gia thj tripong thong tin tin dung (thyc trang, thach thi>c va then 
vong); 

b) Kha nang tham gia va canh tranh tren thj tripong cua cong ty, trong do chi>ng minh 
du'O'c loi the cua cong ty khi tham gia thj tripong; 

c) Chien Ilpoc cua cong ty trong viec phat then, mo rong mang lupoi hoat dong, viec 
cung cap va phat then cac djch vu thong tin tin dung (phan tich ro cac djch vu dy kien 
cong ty se cung clp, loai khach hang va s6 lupgng khach hang...). 

8. Dy kien ke hoach hoat dong kinh doanh trong 03 nam 6hu (trong do toi thieu phai 
bao gom: Bang tong ket tai san, bao cao kit qua kinh doanh, viec bao toan v6n dieu le, 
cac chi tieu ve hieu qua hoat dong) va thuyet minh kha nang thyc hien ke hoach trong 



Chung toi cam ket chap hanh nghiem chinh cac quy djnh cua phap luat, cua Ngan hang 
Nha nupoc Viet Nam, neu vi pham xin chju trach nhiem trupoc phap luat. 



dung; 



tLFng nam. 



N<yi nhan: 

- NhiF tren; 



DAI DIEN DOANH NGHIEP 



(Ky ten, dong dlu) 



- Llpu VT 



Ho scrdinh kem: 



- Cac giay to, tai lieu chupng minh tinh 
kha thi cua Phipong an kinh doanh. 
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Ghi chu: 

- (*) Ten Cong ty thong tin tin dung 

- Ngoai cac npi dung toi thieu tren, doanh nghiep co the trinh bay them cac noi dung 
khac neu thly cln thiet. 



Cafdari 



Mau so 04/TTTD 



NGAN HANG THU'O'NG CONG HOA XA HOI CHU NGHIA VIET NAM 
MAI... Doc lap - Tip do - Hanh phuc 



S6: ngay. thang nam. 



CAM KET CUNG CAP THONG TIN 
CHO CONG TY THONG TIN TIN DUNG 



Can clp Thong tw s6... cua Ngan hang Nha nLfOc Viet Nam huong dan thi hanh Nghj 
djnh so 10/2010/ND-CP ngay 12/02/2010 cua Chmh phu ve hoat dpng thong tin tin dung; 
xet kha nang va nhu chu cung clp, slp dung thong tin tin dung giOa cac ben, Ngan hang 
throng mai.... cam kit: 

1. Cung clp trung thyc, dly du, kjp thoi cac thong tin tin dung ve khach hang vay tai 
Ngan hang thLPong mai... cho Doanh nghiep... theo van ban thoa thuan so.... giOa cac 
ben ve quy trinh thu thap, xlp ly, Ilfu giir va cung clp thong tin tin dung, khi Doanh 
nghiep... dLFgc Ngan hang Nha n^oc Viet Nam clp Gily chung nhan du dieu kien hoat 
dong thong tin tin dung. 

2. Khong cung clp thong tin tin dung ve khach hang vay tai Ngan hang thLPong mai... 
cho Cong ty thong tin tin dung khac. 

3. Cam ket cung clp thong tin nay dLPong nhien het hieu lye trong trLPong hop Doanh 
nghiep... khong du'oc clp Gily chCpng nhan, hoac Cong ty TTTD chlm dupt hoat dong, 
hoac theo sy thoa thuan giOa cac ben. 

Ngan hang thLPong mai... cam ket chip hanh nghiem chinh cac quy djnh cua phap luat, 
cua Ngan hang Nha nLfoc Viet Nam va thoa thuan giOa cac ben, neu vi pham xin chju 
trach nhiem trLPOc phap luat. 

DAI DIEN NGAN HANG THU'O'NG MAI... 

(Ky ten, dong dlu) 



N<yi nhan: 

- NhLP tren; 
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- Llpu VT 



Ghi chu: Ngoai nhCmg noi dung toi thieu tren, Ngan hang thLPong mai co the bo sung 
them nhumg noi dung khac neu thly cam thiet. 

Miu s6 05/TTTD 

NGAN HANG NHA NlfOC CONG HOA XA HOI CHU NGHIA VIET NAM 
VIETNAM Doc lap - Tip do - Hanh phuc 

S6: /NHNN-GCN Ha Noi, ngay. thang nam 20... 

GIAY CHUMMG NHAN 
OU OIEU KIEN HOAT DONG THONG TIN TIN DUNG 

(BAN CHINH) 

THONG DOC NGAN HANG NHA NU'OC VIET NAM 

Can clp Nghj djnh s6 96/2008/ND-CP ngay 26/8/2008 cua Chmh phu quy djnh chCpc 
nang, nhiem vu, quyen nan va co clu to chCpc cua Ngan hang Nha nipoc Viet Nam; 

Can clp Nghj djnh s6 1 0/201 0/NO-CP ngay 12/02/2010 cua Chmh phu ve hoat dong 
thong tin tin dung; 

Can clp Thong tLP s6 .../2010/TT-NHNN ngay cua Th6ng d6c Ngan hang Nha nLPdc 

Viet Nam hLPdng din thi hanh Nghj djnh s6 10/2010/ND-CP ngay 12/02/2010 cua Chmh 
phu ve hoat dong thong tin tin dung; 

Xet ho so de nghj clp Giay chumg nhan du dieu kien hoat dong thong tin tin dung cua 
Cong ty thong tin tin dung...., 

CHLPNG NHAN: 

Ten Cong ty thong tin tin dung: 

Ten doi ngoai: 

Ten viet tat: 
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Giay chung nhan dang ky kinh doanh so: 

Do: cap ngay. 



Noi dat tru so chmh: 

Ngupoi dai dien theo phap luat: ; chCpc vu. 

Quoc tich: s6CMND: 



Ta'\ thai diem dp Giay chung nhan nay, du diiu kien hoat dong thong tin tin dung theo 
quy djnh phap luat. 

Cong ty thong tin tin dung co trach nhiem duy tri lien tuc cac dieu kien hoat dong da 
dime chung nhan cua Ngan hang Nha nipoc Viet Nam va khong dipoc kinh doanh bit 
ky nganh nghe nao khac. 



THONG DOC 



(Ky ten, dong dau) 



Land 



